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HNudopmanus 11s M0aL30BATEICH VCIYTaMH CBSI3H

1. IIpeTeH3sHOnHHbIA MOPANOK M cyaefHAas 3al0ATA NPAB NOJIb30BATEs
yCJIYraMu CBSI3H

Ha Tteppuropun Poccwiickoit ®@enepamm ycIyrH CBS3M  OKa3BIBAKOTCS
OnepaTopaMH CBSI3H Ha OCHOBAHHH JOTOBOPOB 00 OKa3aHHK YCIYI CBA3H.

Ipr  HECOOMIONEHMH YCIOBHS 3aKIIOUEHHOIO ONEpPaTOpOM CBSI3H  C
IOJB30BATEIEM YCIyraMH CBs3HM /I0TOBOPAa U HApYIICHUEM I[paBa II0JIL30BATENS
YCIyT CBA3H HEOOXOAMMO 00PAaTHTBHCA B CyJl, TAK KaK B COOTBETCTBHHU cO cT. 11
I'paxcrarickoro Komexca PM 3amuTy HapyLIeHHBIX WIM OCTIOPEHHBIX IPaXIaHCKIX
IIPaB OCYIIECTBIAET CYI.

OJ1HAKO B COOTBETCTBUM C TpeboBaHusiMu CT. 55 PenepansHoro 3aK0Ha OT
07.07.2003 Ne 126-D3 «O cBsI3u» M0/I630BaTENb YCIYT CBI3M 00513aH COOMIOCTH
JOCY/COHBIH TOPANOK YPETYIHPOBAHUS CIIOpA M TPEABAPUTENHHO IPEIbSIBHTH
OIIEPATOPY CBA3U IIPETEH3UIO.

K nperenzun npunararoTcs KOMUS JIOrOBOPa 00 OKA38HUMH YCIYT CBSI3H HIIH
VHOI'O YHOCTOBEPAOWIErO (AKT 3aKIMIOYEHUs [OrOBOpa NOKYMEHTa (KBHTAHIIUS,
OIMCH BJIOKCHUSA M TOMY TOJ00HBIE) K MHBIE TOKYMEHTBI, KOTOPHIE HEOOXOIUMEL
Al paCCMOTPEHHUs IPETCH3UM TI0 CYLIECTBY H B KOTOPBIX JOJDKHBI OBITh YKA3aHBI
CBEICHUSI O HCHUCIOIHEHMHM MM HEHAJIeKAIIEM HCIIOJHEHUH 0043aTensCTB MO
JIOrOBOPY 00 OKA3aHUU YCIYT CBI3M.

OtnensHo  ofpamiaeM BHEMaHHME, YTO TIPETEH3WIO (C IPUIAraeMbIMu
JIOKYMEHTaMM) CJIEQYyeT HampaBiIATh CHOCOO0OM, IIO3BONAIOMNM OXHOZHAYHO
ONpPeNeTuTh (DaKT MOJYYECHHS M PErHCTPAlMH JaHHOH NpeTeHsuH (C OTMETKOH o
BPYYEHUH) OIIEPATOPOM CBSI3H (3aKA3HBIM IIHCEMOM, HAPOYHEIM CIIOCOOOM 1 T.1.).

2 Kpurepun kadecTBa yciayr cBsizm (HU3KHMHA YpPOBeHb CHTHANA
COTOBOH CBA3H, NepPedoN M HU3KAS CKOPOCTHL AocTyna B ceTh «HTepHEeT» H
T.[.)

B macrosimee Bpems jeiicTByromuMH B Poccmiickoit Deneparuu
HOPMATHBHBIMH [TPABOBBEIMY aKTaMK B O0JIACTH CBSI3M MOKA3aTEIH KAYECTBA YCIyT
CBA3H ¥ HOPMBI Ha JTH IIOKA3aTENId HC YCTaAHOBJICHBI.

B cBa3u ¢ 5TMM KBaNU(QUIMPOBATL YPOBEHb KAYECTBA YCIYT CBASHU Kak
HapymieHue o0A3aTeNbHBIX TPeOOBaHWI B 0OONACTU CBS3M HE INPEACTaBIIeTCS
BO3MOXKHBIM,

B cBsi3u ¢ 3TMM BOTPOC HECOOTBETCTBHS KAYECTBA PEIOCTABIAEMBIX YCIyT
CBA3H CIIEAYET PACCMaTPHUBATh KaK HAPYIIECHHE YCIOBUH ACHCTBYIONIETO JOr0BOPA,
TONBKO ECITM KPUTEPHH KayeCTBA OKA3bIBAEMBIX YCIYT CBSI3H YCTAHOBIEHBI U
NPOIUCAHRI B YCIOBUAX (MPUIOKEHHUIX) JAHHOTO JOTOBOPA.

3. Co3manme oTAEIBLHOr0 JIMIEBOTO0 CYeTra (kxoHTeHT-CUeTa) JISI
a00HeHnTOB MOOUJILHOI (COTOBOI) CBA3H



C nenpio obesomacurs cebs OT CIHCAHUA NCHEKHBIX CPEACTB B ClIydac
TTOKJIFOUCHHA KOHTEHTHBIX yCIyr abOHEHTYy B COOTBETCTRMM C 4. 5 cr. 44
depepansuoro 3akona or 07.07.2003 Ne 126-®3 «O cesgzu» HeoOXOIUMO
oOpaTUTCA K OIEpaTtopy CBs3WM C 3ajBICHMEM (IMCBMCHHBIM) O CO3[AHHH
OTIENBHOIO nuieBoro  cdera  (Tak  HA3BBAGMOTO  KOHTEHT-CYETa),
IpeqHA3HAYSHHOI'0 TOJBKO AT OTUIATH JIOTIOIHUTEIBHBIX KOHTEHTHBIX YCIIYT CBA3H
B IIpeeax CPeACTB, HaXOMAIMXCs Ha YKa3aHHOM JIHIIEBOM CUETE.

Taxum 06pazoM, B CIIydae OTKPBITHS TAKOTO CUETa IIPU €ro HyleroM banauce
TIPOBAMIEPET (IAPTHEPHI OIIEPATOPa CBA3M) HE CMOI'YT OKa3hIBATH JIOTIOHUTEIBHbIE
[UIATHBIE YCIYTH CBSA3W M TEM CaMbIM CIHCHIBATH [CHEIKHBIC CPEACTBA C
aBOHEHTCKOTO cUeTa, IPeIHA3HAYECHHOTO AT OIIATEI YCIIYT CBA3H.

4. Veranoska yeuyauTe el CHTHAJIOB COTOBOM CBSI3U

JlelicTBYIONIMM 3aKOHOIATENLCTBOM B cepe CBsI3M paspelleHa YCTaHOBKa
VCUIMTENEH curHana (penumepel/ pempanciamopuvl) TOIBKO OIEPaTOpaMH
NOJBYKHON paguoTeaeOHHON CBA3M € IIOCIENYIOIEH HX pETHCTpalveH B
TEPPUTOPHAIEHOM Oprane PockoMHuanzopa.

CamocTOsTenpHAS  YCTAaHOBKA  yCHJIMTElNed  curHana  (penurepor/
PETPaHCIATOPOR) IIOJBIDKHON panuorene)OHHOM (COTOBOM) CBA3M IPaXIaHAMH
3aKOHO/IATENBFCTBOM HE IPENYCMOTpEHA.

3a CaMOBOJIBHYK  YCTAaHOBKY  YCWIMTENEHM  CUIHalla  [OJBIKHOM
pamuoTenedoHHOM  (COTOBOM)  CBA3M  NPENYCMOTPEHA  aJMHHMCIPATHBHAS
OTBETCTBEHHOCTb.

5. CoBeThl 0 MHGPOPMATMOHHON 0e30ACHOCTH U «UM(POBOI THIHEHE»
B cetu MurepHer:

» [lepen nybOaukanued m000H HHpOpMALMM, HANpUMEp, DyOIHUKaIHen
dbororpadmu  wim  ocymecTRIEHHMEM  HOOOro  AEHCTBMS,  Hampumep,
KOMMEHTHPOBaHUEM Kakoro-mubo mocra B ceTd «VHTepHET» HE0OX0aMMO
HOAyMaTh O BO3MOMKHBIX IOCJIEACTBHAX H 3alIuTe ceOs M OMHM3KHX ceiivyac U B
oynymem. HMupopManuio, IUinbs OZHAXAB! pa3MEIIeHHYI0 B ceTH MHTepHer,
yIATUTE TPAKTUYECKH HEBO3MOMHO.

= YcraHaBauBaTh B HACTPOHKAaX UPOQUIL OrpaHUYCHHS Ha IIPOCMOTP
JTUYHOW CTPaHULEL U €€ CONEPKUMOTO.

= Henp3s pasMeniaTs H yKa3slBaTh HHPOPMALUIO, KOTOPASI MOXKET KOT0-THO0
OCKOpOUTE, OOMAETH MIIM YHUZUTh.

= Becerna cneguTe 32 OOHOBIEHHSMH Ballleidl ONEPALMOHHONM CHCTEMBI U
Opaysepa (MM TTO3BOJBTE UM OOHOBIATHCA ABTOMATUYCCKH ).

* Vcrone3ydTe IIOCIEOHIOK BEPCHI0 AHTHBUPYCHOM MpPOrpaMMEBI H HE
3a0BIBANTE PEryIsipHO OOHOBISTH BUPYCHBIE Oa3bl.

* BHuMaTenbHO CIEIUTe 3a TeM, Kakue BeO-CalThl Bhl OTKphIBaeTe (HE BCeE
CChUTKM Oe30I1acHBl) M YTO 3arpy’kaere. OTO OTHOCHTCA K MY3bIKe, (hHiIbMam,
aiisiam, rjaruHam v JOTIOJHEHMAM Ui Opay3epa U T. 1.

* YcTaHaBIMBaHTE NPOrpaMMHOE OOECHEYEHME TOIBKO M3 HAJEKHBIX
UCTOYHHUKOB



= He oTkphIBaiiTe 0ON03pUTENBHBIE BIOKEHUS K COOBIICHNSIM 3JIEKTPOHHOI
IIOYTHI B CAMH COODILEHUS.

" Hcrnone3yiTe Hafe:KHBIE AP0 U XPAHUTE UX HAIECHKHBIM CIIOCOGOM.

* Ilpn  cosepmiennu  WurepHeT-IaTexXed  IIONIB3VITECH  TONBKO
TIPOBEPEHHBIMHU CIYKOaMu.

* Ecimm Bac mpocst ykasaTh JiMYHBIE WM (DHHAHCOBLIE JAHHBIE TI0
BJIEKTPOHHOM II0YTE B MTHOBEHHOM COOOICHUH UM Ha BeO-crpanune, HUKOT TA
HE JesalTe 3Toro.

= CobirogaiiTe 0CTOPOIKHOCTD, €CIIHM BEI BEIXO/IUTE B WHTepHET ¢ MOMOLIBIO
CCTH, KOTOPYIO BBI HE 3HAETE MJIM KOTOPOM HE NOBEPSETE, HAIPUMED, OecluaTHOe
nogkmodyenne Wi-Fi B xade. He Brmovaiite o6muit JOCTYIl U IOAKIIOUEHUE K
YCTPOHCTBAM. DTO MOMOMKET CHEIaTh BAll KOMIBIOTEP HEBUIUMBIM [T OPYTHX
IONIB30BATENIEH B CETH, U BB OyzeTe B 00JIbIICH GE30MacHOCTH,

* CoBepluaiTe IOKYNKH B HAJEKHEIX U IPOBEPEHHBIX OHIANH-MATa3HHAX.
Eciu BBl HEKOT 1A HE CIIBIIIATN 00 3TOM Mara3yuHe, IPOYHTANTE O HEM OT3BIREI nepen
TEM, KaK COBEPIIUTH MOKYIIKY.

" V3HalTe CpenHHi YpOBEHDb LEH U HE HOMAJaiTech HA CIMILIKOM HU3KHE.
IlomH#Te, YTO IPY MOKYIKE OHIAMH K LieHE CAMOro TOBAPA MOTYT JOOABHTHLCA ere
CTOMMOCTE IEPECHLIIKM M HANOra (Ha MHOCTPAHHBIX CAMTaX), OTOMY HTOTOBas
LCHa MOMKET JIOBOJIBHO CHIBHO OTIAYATECS OT TOH, KOTOPYIO BBl YBHIENH
H3HAYAILHO.

" YOemHTECh B TOM, YTO BCE BAIIM TPAH3AKIUHN IIPOMCXOIIT HA 3AIUIICHHBIX
CTPaHMILAX: OOBIYHO 3TO 00O3HAYAETCS 3aMOYKOM B CTpoke Opaysepa. UroOnl me
CTaTh JKCPTBOM (QHINUHIA, IPOBEPHTE NPABMILHOCTE HAIIMCAHMS CaTa. Hamnpuwmep,
ecima Bbl Buaure alfabanc.ru Bmecro alfabank.ru, To, CKOpEE BCEro, Bbl HA
HNOAAENbHOM CaiTe, M MOLICHHWKHM XOTAT y3HATh NAHHBIE Baliedl OAHKOBCKOM
KapThL.

* Ecmu BBl He yBepeHB! B KakoM-TubO OHIANH-Marasume, TO [IEPBYIO
NOKYIIKY JIy4II€ OIIATUTE Kyphepy HamudubiMu. Ceffuac OBICTPO pasBHBACTCA
CHOCO6 OIlJIaThl 3aKa3OB B HHTGPHCT-ME[F&SI/IHEIX C HNOMOIIIBK) TEXHOJIOTHUM
BBICTABJICHH: JJICKTPOHHBLIX CYCTOB B MHTepHET-O0aHk win mMoOuubHBIN 6aHk (e-
invoicing). 910 manbonee Ge30mACHBI B HACTOSIIEE BpeMs CIIOCOG OMIATH B
Muteprere. Eciu 114 oniatsl BaC mompocuI OpHCIaTh OTCKaHUPOBAHHYIO KOIIUIO
0aHKOBCKOM KapThl, 3aKPOMTE BCe MUMPEI KPOME IOCIIEIHAX YETHIPEX HA JTHIIEBOM
CTOPOHC W HHUKOI'ZJAa HE OTIIPABJIAHTE 00OPOTHYIO CTOPOHY KAPTHI, THE HAXOIUTCS
IPOBEPOUHEIH KO,

" BynnTe OCTOPOXHEI HE TONBKO Ha CaiiTaX Maraz{HOB, HO TAKKE H B
COLMANBHBIX CETsAX. IIpECTYHMKM MOTYT CIEIUTE 3a TeM, KTO M KyJ[a ye3:KaeT Ha
NPAa3IHHAKA, OCTABJILA JIOM IYCTHIM.
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