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NHCTPYKLMUSA
JJIA pa0OTHUKOB 10 00eCeYeHHI0 J0CTYIa HHBAJIU/I0B
K YCJIyram H 00beKTaM, Ha KOTOPbIX OHM NPeI0CTABJIAITCS

WHcerpykius paspadorana B cootBercTBHe ¢ PenepanpasiM 3akoHoM 0T 24.11.195 1. Ne 181 — @3 «O conmansHOi
3amute MHBAMUIOB B PDy», [Ipukaza Munsapasconpassutus PO ot 14.02.2012 N 120 «O6 yrBepxnernun Konmekca 3THKU U
CIy’)KeOHOrO TOBeicHUs (elepanbHbIX TI'OCYJapPCTBEHHBIX TI'PAXKAAHCKHX CIYXKAlUMX MHUHHCTEPCTBA 3]paBOOXpPAHEHHS U
conuanbHOTOo pa3Butus Poccuiickoit ®Denepamum», DenepanbHbiM 3akoHOM OT 28.12.2013 1. Ne 442-03 «O0 ocHOBax
COLMANIBHOTO 00CTyXHUBaHUA rpaxnad B Poccuiickoit denepanumn», [Ipukazos Muntpyna Poccun ot 25.12.2012 1. Ne 627 «O06
YTBEpKICHUH METOJIMKH, ITO3BOJIIONIEH OOBEKTHBH3HPOBATh M CHUCTEMAaTH3UPOBATh JOCTYIHOCTh OOBEKTOB M YCIYyI B
HNPHOPUTETHBIX c(epax >KU3HEAEATENbHOCTH Ul WHBAIUAOB M IPYTUX MaJOMOOMIIBHBIX TPYIH HACEIECHHS, C BO3MOXHOCTBHIO
ydeTa perHoHanbHOH cnemupukmy, Ne 792 ot 31.12.2013 r. «O6 yrBepxknennun Konekca 3THKH M CIIy>KeOHOTO MOBEACHUS
paOOTHUKOB OpPraHOB YIPABICHUS COLMANBHON 3aIllUTHl HAceleHHWs | YYPEXKICHUH COLMAIBHOTO OOCIY)XUBaHUS»,
IlocranoBnenus IlpaBurensctBa P® ot 01.12.2015 N 1297 (pem. ot 19.04.2016) «OO6 yTBep>KOCHUU TOCYAapPCTBEHHOM
nporpammsl Poccuiickoit @enepanuu «loctynnas cpena» Ha 2011 - 2020 rogsi», @enepansaoro 3akoHa ot 01.12.2014 Ne 419-
®3 «O BHeceHHWM HM3MEHEHHH B OTHENbHBIC 3aKOHOAATenbHBIE akThl PP mo Bompocam com. 3alWThl WHBAIHAOB B CBS3H C
parudukanuelr Konsenunu o npasax wHBanuaoB», Konsenmueit OOH o npaBax mHBanmmmoB, MetonudeckuM mnocoouem «/1ist
00y4eHUsT (MHCTPYKTHPOBAHHS) COTPYIHHUKOB yupexaeHuii MCD W Jpyrux OpraHusanuii mo BOIpocaM OO0eCIeYCHUs
JOCTYITHOCTH IJIsI MHBAJIUJOB YCIYT M OOBEKTOB, HAa KOTOPBIX OHM HPEIOCTABIAIOTCS, OKAa3aHMSA IIPU ITOM HEOOXOANMOM
MIOMOIIM», BO UCIIOJNHEeHUe pacropspkennst Komurera o oopaszoBanuio ot 29.01.2016 Ne 234-p «O6 opranuzanuu paboThl 1O
peanu3anuy MO peaau3alii MICHXOJIOTO-TIearOTHIECKHNX MEpPONPHUITHH, MPEeIyCMOTPEHHBIX HHIWBHUIYAIbHOW HpOrpaMMoil
peabriTanyy Wi abUIUTanuy HHBaIHAA (peOeHKa-nHBANINIA)», C LENbI0 OpPraHH3aliy [IeIeHAPaBIeHHOH paboThI ¢ IeThMU-
WHBAIUJIAMU M peaau3alueil NmepeyHs MepoNpHsATHH 10 WHIMBUIYAIBHOH HporpaMMme peaOMIMTaliH M aOWINTAluU JeTei-
unBanuaoB (UITPA)

Pa6orauku MAJIOY r. HmwxnaeBapToBcka JIC Ne 25 «Cemunietux» 00si3aHBI
BBITIOJTHATH MPaBUJIa dTHKETA TIPH OOIICHUH ¢ WHBATUIAAMHU M OKa3bIBAaTh TTOMOIIH
WHBAIMJAM B TMPEOJOJCHUU O0aphepoB, MEMIAIINUX IMOJYYCHUIO HMH YCIyT
HapaBHe C ApyruMu juniamu. COBOKYMHOCTh CIIOCOOHOCTEH, 3HAaHWN U yMEHUH,
HEOOXOIUMBIX 7151 3P(HEKTUBHOTO OOIICHUS NP OKa3aHWU TTOMOIIU WHBAJIUJIAaM B
npeojioyiecHn  0aphbepoB  HA3bIBAETCS  KOMMYHUKATHBHAs  A()PEKTUBHOCTS.
KommyHnukarus (0OIIeHHE) paccMaTpUBAETCs KaK BaKHEHIIasi CTOpOHa JII0OOH
NesTeTbHOCTH, BO MHOTOM 00€CTIeUnBarOIIas €€ yCrex U MpOAyKTUBHOCTb.

KoMMmyHUKaTMBHAsT ~ KOMIIETEHTHOCTh  HeoOxoauma  Kaxjaomy.  [mis
paboTHUKOB cdepnl oOpazoBaHUs TPOPECCUOHATBHO 3HAYUMBIMU  SIBJISIFOTCS
YMEHUS TPABWJIBHO BOCIPUHUMATH M TOHMMATh APYroro 4ejloBeKa, TPaMOTHO
OKa3bIBaTh YCIYTH B YUPEIKICHUN WU OPTaHU3aIINH.

Pa3BuTHe KOMMYHUKATHBHBIX YMEHHUIl CKJIAJLIBAETCA W3 CJEIYHOIINX
OCHOBHBIX HABBIKOB:

— u30eraTh KOHQIMKTHBIX CUTYaIUH;
— BHUMATEJILHO CIIYIIATh HHBAJIU/IA U CIBIIIATH €T0;



—perynmpoBaTh COOCTBEHHBIE  DMOIIMH, BO3HMKAIOIIME B npouecce
B3aMMO/ICHCTBUS;

— 00ecrneynBaTh BHICOKYIO KYJbTYPY M 3THKY B3aUMOOTHOIIICHUI;

— IMBWJIU30BAHHO MTPOTUBOCTOSITH MAHUITYJIMPOBAHUIO.

CymiecTByOT o0OIIyMe IpaBWiIa ASTUKETa NIpU OOLIEHWH C HWHBAJIWIAMH,
KOTOPBIMH MOTYT BOCITOJIb30BaThCS PAOOTHUKHN OpraHW3alWN, MPEA0CTABIISIOIIIX
YCIIyTU HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYAIUU:

— OOparieHne K 4eJI0BEKY: KOT/Ia BbI pa3rOBapuBacTe ¢ MHBAIUIOM, OOpaImanTech
HEMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY WJIM CypAONEPEBOIUHKY,
KOTOpBIE MPUCYTCTBYIOT IIPU Pa3roBOPE.

— IloxxaTue pyku: KOrja Bac 3HAKOMSIT C MHBAJIUOM, BIIOJTHE €CTECTBEHHO IMOXKATh
€My PYKY: Jake T€, KOMY TPYAHO JABUTaTh PYKOM WM KTO IOJIB3YETCS MPOTE30M,
BIIOJIHE MOTYT MOXAaTh PYKY - MIPABYIO WIIH JIEBYIO, UTO BIOJHE JOMYCTUMO.

— HazpiBaliTe ce0si m Apyrux: Korja Bbl BCTPEUYAETECh C YEJIOBEKOM, KOTOPBIH
JIOXO UJIM COBCEM HE BUIUT, 003aTEIbHO Ha3bIBalTE ce0s U TEX JIIOJEH, KOTOPHIE
npunuM ¢ Bamu. Eciin y Bac o61mias 6ecena B rpymie, He 3a0bIBaliTe MOSCHUTH, K
KOMY B JIaHHBIM MOMEHT BbI oOpalaerech, U Ha3BaTh ceOsl.

— IlpennoxxeHne TOMOINM: €CJIM BBl MOPEJJaracTe IOMOIb, >XIUTE, IOKa €€
MIPUMYT,

a 3aTEM CHOpalIMBanTe, YTO U KaK JI€JIaTh.

— AJIEKBAaTHOCTb M BEXKJIMBOCTh: OOpamiaiiTech ¢ B3pPOCIbIMA MHBAJIUAAMHU KakK C
B3pocibiMU. OOpaliaiiTech K HUM M0 UMEHU U Ha Thl, TOJBKO €CJIA BBl XOPOIIIO
3HAKOMBEI.

— He omnmpaiiTtecb Ha KpEeCIO-KOJSCKY: OINUPATHCA WM BUCHYTh Ha YbEU-TO
VHBUIMIHOW KOJSICKE - TO JKE€ CamMo€, 4YTO OINUPAThCS WA BUCHYTH Ha €€
obJagaresne, ¥ 3TO TOXKE pa3Jipakaer.

NuBanuaHas KOJISICKA - 3TO YaCTh HEMPHUKACAEMOr0 NMPOCTPAHCTBA YETIOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.
> BHUMaTENbHOCTh M TEPIEIMBOCTD: KOTJIa Bbl PA3TOBAPUBAETE C YEIOBEKOM,
WCIIBITBIBAIOIIUM TPYJHOCTH B OOIIEHWH, CIyIIalTe €ro BHUMATENIbHO. byabpTe
TEpIICIMBEI, XKIUTE, KOTJa YeJIOBeK caM 3aKOHYHUT (pa3y. He mompasmsiite ero u
HE JOroBapuBanTe 3a Hero. Hukorma He MpUTBOPSIUTECH, YTO Bbl IOHUMAETE, €CJIU
Ha CaMOM Jiejie 3TO He Tak. [[oBTOpuTe, YTO BBI MOHSIN, 3TO IMTOMOXET YEIOBEKY
OTBETUTH BaM, a BaM - IIOHSATBH €TO0.
> Pacnonoxenue s Oecefpl: Korja Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIUMCA WHBAJIWIHOW KOJISICKOM MIJIM KOCTBUISIMHM, PACIOJIOKUTECH TaK,
yTOoOBl Ballld M €ro rijaza ObUIM Ha OJHOM YpOBHE, TOrJa BaM OyJeT Jjerde
pa3roBapuBaTh.

PasroBapuBasi ¢ TeMHU, KTO MOXET YHTATh MO Tydam, pacrojIoKUTECh TaK, YTOOBI
Ha Bac mamanm cer, m Bac ObL1O XOpoOIO BHIHO, MOCTapalTech, 4ToOB Bam
HUYEro (el1a, pyKu) He MeIaso.



»  llpuBneueHne BHUMaHUS YeJIOBEKA: YTOOBI MPUBJICYh BHUMAHHUE YEIIOBEKA,
KOTOPBIN IJIOXO CIBIIINT, IOMAIIUTE €My PYKOM WM MOXJIONAMNTE 10 Ieyy.
CMoTpuTe emMy IpsiMO B IJla3a U FOBOPUTE YETKO, HO UMEWTE B BUJY, YTO HE BCE
JOAM, KOTOPbIE IJIOXO CIBIIIAT, MOTYT YuTaTh 1o rydam. He cmymaiitech, ecnu
CJIy4ailHO JOIYCTUJIM OIUIOIIHOCTb, CKa3aB: «YBUAUMCS» WK «Bbl ciblmany oo
3TOM?» TOMY, KTO HE MOKET BUJIETh UJIU CIIBIIIATH.

Takke pazpaboTaHbl MpaBUia TUKETA IS JIML C Pa3HBIMH pacCcTpOMCTBaMuU
¢bynkuii opranu3ma. CHUCOK MpaBWII TOCTAaTOYHO BenuK. Ecim coMmHeBaerecs,
paccuuThIBaiiTe Ha CBOM 3/1paBblil CMBICI U CIIOCOOHOCTH K COUYBCTBHUIO.

OTHOCUTECH K APYromMy 4YellOBEKy, Kak K ce0e caMoMy, TOYHO TaK e €ro
yBaXalTe - W TOrAAa OKa3aHUE YCIYI'M B YUYPEKICHUM M O0OIlleHue OyayT
3 PEKTUBHBIMU.

Ha COTPYAHHKOB, OTBETCTBCHHBLIX 3a OKa3aHHEC NMOMOIIMN B CONPOBOKACHHUM

MAJIOMOOWIBHBIX TIpynn HacejgeHus (aaimee - MIID), Bo3ararcs
00S13aHHOCTH:
1. VYcnpimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIMAA HA KPECIO-KOJISICKE (MM

CIiICOuaJIbHBIM YCTpOﬁCTBOM) nepeca BXOA0M B 3aHHUC U OKAa3aTb CMY IIOMOIIb ITPH
BXOA€ (BI)IXOIIG), COIIPOBOKACHHUHU 10 MCCTA IIPCAOCTABJICHUA YCIIYT'U.

2. HpI/I BO3MOKHOCTH BOCIIOJIB30BAaTbHCA IJI1 9TOI'O ITaHYCOM.

3. Oxa3bIBaTh IIOMOIIb HHBAJINAY IIpu BBIITOJIHCHHUN IIGP'ICTBHP'I
CaMOO6CHY)KI/IBaHI/I}I C y‘IéTOM BPCMCHH €TI0 HAXOXICHHA Ha 00BEKTE (CHHTI/IG
BerHeﬁ OACKIbI, BOSMOJKHOCTD ITOCCINCHUA CaHy3JIa U T.I[.).

4. OO6ecneunTh BO3MOKHOCTh OKa3aHUsSI TOMOIIM UHBAIUAY B 3aTPYAHEHUSIX U
CUTYyalUsX, BOSHUKAIONIUX MPHU HAXOXKJIECHUU Ha O0OBEKTE U MOJYYCHUU YCIYyTH.
5. ITocne mnpemocraBieHuss yciyrd Wik O(QOPMIICHUS  HEOOXOIUMBIX

JOKYMCHTOB COIIPpOBOAWTb HMHBAJIKMJA Ha KpPECJIO KOJMACKE K BbIXOAY U3
IIOMCIICHUA.

6. Oxka3piBaTh TpH HEOOXOAMMOCTH TIOMOII, HWHBATUAY TIPH IOCAIKe B
COLIMAJIbHOE TAKCH WIJIM MHOE TPAHCIIOPTHOE CPEICTBO.
7. Coburonath MpoPEeCCHOHABHYIO ITUKY B3aUMOOTHOIIIEHUH M HE JIOMYyCKaTh

CUTyalUH, NMPENATCTBYIOMIMNX ITOJYYEHUIO UHBAJIIUIOM YCIYI HapaBHE C APYTHUMU
JIMLIAMM.

8. OcymiecTBIATh pa3bSICHEHUS B JOCTYITHOM JJI1 MHBAIUIOB (hOpMe MOpsiaKa
nocemenust (HaXOXIACHUS, WCIOJIb30BAHMUSI) W COBEPIICHUS UMM JAPYTHX
HEOOXOIMMBIX JIEUCTBUI B COOTBETCTBHH C LIETSIMU MTOCEIICHHUS O0BEKTA.

IIpaBuwia »J>THKeTa mNpM OOLMEHMM ¢ MHBAJUIAMH, HCHBITHIBAIOIIMMHU
TPYAHOCTH NMPH NePeABUKEHUN:

— IloMHMTE, 4YTO WHBaJIUAHAS KOJISICKA - HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yeJjioBeka. He oOJiokaunBaiTech Ha Hee, HE TOJKAWTE, HE KJIaAUTE Ha Hee HOrU Oe3
paspemierusi. HauaTe KaTUTh KOJICKY 0€3 cOoTriacHsi MHBAJIU/A - TO K€ CaMoe, YTO
CXBaTUTh M MIOHECTH YEIIOBEKAa O3 €ro pa3pericHusl.



— Bcerma cnpammBaiiTe, HyXHa JM TIOMOIIb, NPEXKIE 4YEM OKa3aTrb ee.
[Ipennararire

IIOMOIIIb, €CJIM HY’KHO OTKPBITh TSKEIIYIO IBEPh WM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

— Ecnu Bamie npennokeHue 0 MOMOIIM MPUHSTO, CIIPOCUTE, YTO HYXKHO J€NaTh, U
YETKO CIEIyNUTE UHCTPYKIIUSIM.

— Ecnm Bam pa3zpeniniiy nepeiBUraTh KOJIsICKy, CHauajia KaTUTE €€ MEJIJIEHHO.
Kossicka ObICTpO HaOMpaeT CKOPOCTh, U HEOKUAAHHBIN TOJTYOK MOYKET MIPUBECTH K
MIOTEPE PABHOBECHS.

— Bceerma nmuHo yOexpailiTecb B JOCTYIHOCTH MECT, TJi€ 3alJIAaHUPOBAaHbBI
MEpOTpUATHS. 3apaHee MOUHTEPECYUTeCh, KaKue€ MOTYT BO3HUKHYTH MPOOJIEMbI
Wi 0apbephl U KaK UX MOXHO YCTPaHUTh.

— He Hano xsonarh 4esoBeKa, HaXOJAIIErocsl B MHBAIMIHOW KOJISICKE, TIO CITUHE
WJI TIO TUIeYy.

— Ecin BO3MOXHO, pacmoioKUTECh TakK, 4TOOBI Balllk JuIla ObLIM HAa OJHOM
ypoBHe. M30eraiite MNOJ0XKEHUS, TMPU KOTOPOM BalleMy COOECETHUKY HYKHO
3alpPOKUIBIBATH TOJIOBY.

— Ecnu cymiecTByIOT apXUTEKTypHbIE Oapbephl, MPEIyNpeluTe O HHUX, YTOOBI
YEJIOBEK UMEN BO3MOXKHOCTb IIPUHUMATh PEIICHUS 3apaHee.

— [IloMHute, 4YTO, Kak TMpaBWIO, Yy JIOJIEH, HMEIOUUX TPYAHOCTH TIpH
NepeIBUKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAaHHUEM.

He nymaiite, 4T0 HEOOXOIUMOCTD MOJB30BATHCS UHBAMIHON KOJSICKON — 3TO
TpareAusi. ITO CIOCOO CBOOOAHOrO (€Cau HET apXUTEKTYpPHBIX OapbhepoB)
nepenBukKeHus. ECTh Ir0aM, MOIB3YyIOIINUECS UHBAIMIHON KOJISICKOW, KOTOPBIE HE
YTPATUIU CIIOCOOHOCTH XOJUTh M MOTYT NEPEIBUTaThCs C TMOMOIIBI0 KOCTHUICH,
Tpoctd U T.NM. KOJSACKM OHM MCHOJB3YIOT JJI TOTO, YTOOBI YKOHOMHTH CHJIBI U
ObICTpee MepeBUTaThCA.

IIpaBuia 3THKeTa NMpH OO0LIEHUM ¢ MHBAJUIAMHM, UMEKINMMH HapPYyUICHUE
3peHHe WM He3PAYUMM:

— Ilpennaras cBOXO ITOMOILb, HANPABISUTE YEJIOBEKA, HE CTUCKUBAUTE €TI0 PYKY,
UIUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy)XHO XBaraTh CJIETIOr0 4YeJIOBeKa W
TalTUTh €T0 32 COOOM.

— Omummure KpaTko, riae Bbl HaxoauTech. [Ipemympexnaite O NPEnATCTBUSX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TPyOax U T.II.

— Hcnonp3yiiTe, ecnu 3TO yMeCTHO, (pa3bl, XapaKTEpPU3YIOIIME 3BYK, 3amax,
paccrosinue. Jlenurech yBUAECHHBIM.

— OOpammaiiTech ¢ co0akaMHU-TIOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMH JTIOMAITHUMH
KUBOTHBIMHU. He KoMaHnyiiTe, HE TporailTe U He UrpalTe ¢ COOAKONH-TIOBOIBIPEM.
— Ecnu BBl coOupaeTech UnTaTh HE3pSUYEMy UYEJIOBEKY, CHadaja mpeaynpenure oo



sToM. ['oBOpHTE HOpMaNIbHBIM ToJ0coM. He mpomnyckaiite nHpopMauio, eciau Bac
00 3TOM HE MONPOCHT.

— Ecnn 3TO0 Ba)kHOE MHMCbMO WM JTOKYMEHT, HE HYKHO Js1 yO€IUTEbHOCTH
naBarbk ero norporarb. IIpu sTom He 3amensiTe udreHune nepeckasoM. Korna
HE3pSYUN YEeJIOBEK JOJDKEH MOANNUCATh JOKYMEHT, IPOUUTANTE €ro 003aTeNbHO.
NHBaMMIHOCT HE OCBOOOXKIAET CJENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIICHHOM TOKyMEHTOM.

— Bcerna oOpamiaiiTecb HEMOCPEACTBEHHO K YEJIOBEKY, JaXE €CIM OH Bac HE
BUJIUT, a HE K €T0 3psA4eMy KOMIIaHbOHY.

— Bcerna HaszbiBaiiTe ce0s M NpeACTaBIAMTE JIPYrUX COOECEIHUKOB, a TAKXKE
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIN BBl XOTUTE MOKATh PYKY, CKaXKUTE 00 3TOM.

— Korga BBl mpennaraere He3ps4eMy YEJIOBEKY CECTh, HE yCaKMBAaWTE €ro, a
HaIlpaBbTE PyKy Ha CIIMHKY CTYyJa WJIA NOMJIOKOTHUK. He BoauTe 1o nmoBepxHOCTH
€ro pykKy, a JaiTe eMy BO3MOYKHOCTb CBOOOJHO MOTporarh npeamer. Eciu Bac
ITOIIPOCHIIM TIOMOYb B3SITh KAKOW-TO MPEIMET, HE CIEAYET TSHYTh KUCTh CIIETIOrO K
npeaMeTy U OpaTh €ro pyKou 3TOT MpeaMeT.

— Korna Bbl o01iaerecs ¢ rpynnoi He3psuux JIO/eH, He 3a0bIBaiiTe KaKIbplid pa3
Ha3bIBaTh TOTO, K KOMY BbI O0paIllaeTeCh.

— He 3acraBnsiiTe Bamero coOeceHHMKa BellaTb B IIYCTOTY: €CIM  BBI
IIEPEMEIIAETECH, IPEAYIIPEIUTE ETO.

— BrioiHe HOpManbHO yHoOTpPEONSTh CIIOBO «CMOTPETHY. JlJIsl HE3psIUero yeaoBeka
ATO O3HAYAET «BUIETH PYKaMM», OCA3ATh.

— WM30eraiiTe pacruiblBUaTBIX ONPENENECHUNM W HHCTPYKUUH, KOTOpPbIE OOBIYHO
COINPOBOXKIAFOTCS )KECTAMM, BbIpaXKeHUI BpoJe «CTakaH HaXOAUTCS IAEe-TO TaM Ha
croje». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEpPEIUHE CTOIA.

— Ecnu BBl 3aMeTHIIN, YTO HE3PAYUN YEIOBEK COUJICS ¢ MapIIpyTa, HE YIPABIISIITE
€ro JBMKEHHWEM HA PACCTOSHUU, MOAOWINTE U MOMOTHUTE BHIOPATHCS HA HYXKHBIN
yTh.

— IIpu criycke mnu moabeMe 1o CTYIIEHbKaM BEAUTE HE3PSYETO MEPHEHAUKYIIPHO
Kk HuMm. llepenBurasce, HE [elalTe pPBIBKOB, pe3Kux ABWKeHH. [lpm
COIPOBOKJICHUM HE3PSYEro 4YeJOBEKa HE 3aKIaAbIBAMTE PYKM Haszaxl — I3TO
HEYy100HO.

IIpaBuia 3TUKeTa NMpM OOIEHUM C MHBAJIMIAMH, UMEKOIIMMHU HApyUIeHHe
cayxa:

— Pa3zroBapuBas ¢ 4en0BEKOM, Y KOTOPOTO IJIOXOH CIIyX, CMOTPUTE MPSMO Ha HETO.
He 3aremHsiiTe CBOE JMIO M HE 3aropakKMBaWTE €r0 PyKaMH, BOJIOCAMMU WU
KaKUMU-TO MpeamMeTamMu. Bamn codeceTHuK JOKEH UMETh BO3MOYKHOCTH CIICTUTh
3a BBIPAKEHUEM BaIlIETO JIUIIA.

— CymlecTByeT HECKOJBKO THUIIOB W cTeneHed TiyXoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIFOIBMH, KOTOPBIE MJI0X0 cibimiar. Eciu



BbI HE 3HAa€Te, KAaKOW MPENOYECTh, CIIPOCUTE Y HUX.

— Hekoropele ntonm MOryT ciblllaTh, HO BOCHPUHHUMAIOT OTAEJIbHBIE 3BYKU
HenpaBWIbHO. B 3TOM ciydyae roBopute Oojiee TPOMKO M YETKO, HOAOMpas
HNOJIXOJAIIMM ypOoBEHb. B IpyroM ciydyae NmoHajoOMTCS JIMLIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBeK YTpaTuil CIOCOOHOCTh BOCIPUHUMATH BBICOKHE YaCTOTHI.
— YTtoObI MpuBJIeUYb BHUMAHUE YEIIOBEKA, KOTOPHIN IUIOXO CIBIIINT, HA30BUTE €T0
no uMeHu. Ecnu oTBeTa HET, MOKHO CJieTKa TPOHYTh YeJIOBEKa WM )K€ MTOMaxaTh
PYKOM.

— I'oBopuTe sicHo U poBHO. He Hy)XHO M3nMIIHE OJYepKUBaTh YTO-T0. KpHnuarts,
O0COOEHHO B YXO, TOXE HE HaJIO.

— Ecnm Bac mpocsaT MOBTOPUTH YTO-TO, MONPOOYHTE mepedpa3supoBaTh CBOE
npeioxeHue. Vcrnonb3ynTe KecThl.

— VYO6eautech, uTo Bac MOHANM. He crecHsAWTeCh CHpPOCHUTH, TMOHSI JH Bac
co0€eCeTHUK.

— Ecimm BBl cooOmiaere wuHpoOpMaiuio, KoTopas BKJIOYaeT B ceOs Homep,
TEXHUYECKUN WM JPYTrOM CIOXKHBIA TEPMHUH, aipeC, HAIMUIUTE €€, COOOLIUTE 10
(dakcy WM 3JIEKTPOHHOM I0YTE, WU JIIOOBIM JPYTrUM CIIOCOOOM, HO TaK, 4TOObI
OHa OblJ1a TOYHO MOHSATA.

— Ecau cymiecTByrOT TpYJHOCTU MpPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT Jiu
MPOIIE TEePETHCHIBATHCS.

— He 3a0mpiBaiiTe 0 cpeje, KOTopasi Bac OKpy»kaeT. B OONbIINX WM MHOTOJIFOHBIX
MOMEIIEHUSIX TPYAHO OOIIAThCS C JIIOJABMH, KOTOpBIE TUIOXO cCIibImaT. Spkoe
COJIHLIE WJIM TEHb TOXKE MOTYT ObITh Oapbepamu.

— OueHb YacToO MIIyXHE JIIOJM HCIOJIB3YIOT SI3bIK KecToB. Ecnmu Bbl oOlaeTech
yepe3 MepeBoAuYrKa, He 3a0yapTe, YTO 0Opamarbcs HaI0 HEMOCPEICTBEHHO K
coOeceTHUKY, a He K MIEPEBOTUHKY.

— He Bce mroam, KOTOpbIe MIOXO CHBIIIAT, MOTYT YUTaTh MO TyOam. Bam myure
BCEr0 CIPOCHUTHh 00 3TOM Ipu nepBoi BcTpeue. Ecnu Bam cobecenHuk oOnanaer
THM HaBBIKOM, HYKHO COOJNIOAATh HECKOJBKO BaXKHBIX MpaBui. [lomHuTE, 4TO
TOJIKO TPU U3 JECSITH CJIOB XOPOIIO MPOYNTHIBAIOTCS.

— HyxHO cMoOTpeTs B JHIIO COOECEIHHWKY M TOBOPUTH SICHO U MEIJIEHHO,
UCIOJIb30BaTh NPOCThIE (pa3bl U N30EraTh HECYIIECTBEHHBIX CIIOB.

— HyXHO HCnoabp30BaTh BBIPAKEHUE JIUIA, KECThI, TEIOJBUKECHUS, €CIIU XOTHUTE
MOTYEPKHYTh WIIA IPOSCHUTH CMBICI CKa3aHHOTO.

IIpaBuiaa 3TMKeTa NpU OOILIEHUM € WHBAJIMAAMHM, MMEKOIIMMHU 3aJ€PKKY B
Pa3BUTHHU M NPO0JIeMbI 001IeHHs, YMCTBEHHbIC HAPYLICHHS

— Mcnonp3ylte TOCTYIHBIN SA3BIK, BBIPAXKAUTECH TOYHO U I10 JENTY.

— M3beraiiTe cOBECHBIX IITAMIIOB U OOPAa3HBIX BBIPAKEHUH, €CJIM TOJIHKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

— He rosopure cBbicoka. He mymainite, 4To Bac HE MOMMYT.



— l'oBOpss 0 3amayax WM TPOEKTE, PACCKa3bIBAWTE BCE «IO Mmaramy». J[laiite
BallleMy cOO€CETHUKY BO3MOKHOCTb OOBITPATh KaXIbIH IIAr TOCJEe TOTO, KaK BbI
OOBSICHUIIH €MY.

— Hcxonure u3 TOro, 4to B3pOCHBIM YENOBEK C 3aNEPKKOM B PAa3BUTUU UMEET
TaKOM K€ OIBIT, KaK U JTF000H APYroil B3pOCIIbI YeIOBEK.

— Ecnmu nHeobxomumo, MCHONB3yiTe WUTIOCTpauuu win ¢ortorpaduu. byabre
rOTOBBI TOBTOPUTH HECKOJIBKO pa3. He cmaBaiiTech, ecim Bac ¢ IEPBOro pasa He
MOHSUTH.

— OOparmaiTech ¢ 4eIOBEKOM C MpoOJeMaMu pa3BUTHS TOUHO TaK K€, KaK Bbl ObI
oOpamianuck ¢ JoObIM IpyruM. B Oecene oOcyxknaiite Te ke TEMbl, KaKU€ BBI
oOcyxnaere ¢ ApyrumMu JoAbMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIYCK,
Moroja, MOCJAeTHUE COOBITHUS.

— OOpamaiiTech HENOCPEJICTBEHHO K YEJIOBEKY.

— IloMHuTe, 4yTO MIOAM C 3aJEpPKKOM B pa3BUTUU JI€ECIIOCOOHBI U MOTYT
NOJANKCHIBATh JIOKYMEHTBI, KOHTPAaKThl, TIOJOCOBaTh, JaBaTh COIJIACKE Ha
MEIUIUHCKYIO IIOMOIIb U T.[.

IIpaBuia 3THKeTa NMpPH OOLIEHHM C WHBAJIHMIAMH, HMEIOIIUMH NCHXHYECKHUE
HApPYLUCHUSA:

— Ilcuxuyeckue HapyuIeHus - HE TO K€ CaMOoe, YTO MPOoOIeMbl B pa3BUTHH. JIroau ¢
MICUXUYECKUMHU MPOOIeMaMu MOTYT HCHBITBIBATh 3MOIMOHAJIBHBIE PACCTPOMCTBA
WIM 3aMelIaTeNIbCTBO, OCIOXKHSIONIME HMX JKM3Hb. Y HHX CBOH OCOOBIH M
WU3MEHYMBBIN B3IJIA]T HA MUD.

— He nHamo aymare, 4TO JIIOIM C TNCUXWYECKUMHU HapyLICHUSIMH 00s3aTEIbHO
HY>KJAI0TCS B JIONOJHUTENLHON MMOMOIIM U CTIEHHaTbHOM OOpallleHu!.

— OOparaiitech C JIIOJbMHU C ICUXUYECKUMH HapYLICHUSIMH Kak ¢ JInyHocTsaMU. He
HY)KHO JeNaTh MPEeXJACBPEMEHHBIX BbIBOJIOB HAa OCHOBAHUM OIbITA OOLICHUS C
JIPYTUMU JIIOABMU C TaKOH k€ (POpMOIl HHBAIMIHOCTH.

— He cnenyer mymarh, 4To JIFOAM C NICUXUYECKUMHU HapyIICHUSIMHU OoJiee JPYyrux
CKJIOHHBI K Hacuiuto. 1o Mud. Ecnu Bbl ApyXentoOHbl, OHU OyJyT 4yBCTBOBATH
ce0sl CIIOKOMHO.

— HeBepHo, 4TO NIOAM C TNCUXWYECKUMHU HAPYLIEHUSIMH HMEIOT TpoOJieMbl B
NOHMMAHUU WM HUXKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIbIIMHCTBO JHOACH.

— Ecin yenoBek, UMEOIIMN TICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €TO
CIIOKOIHO, YTO BBl MOXKETE CENaTh, YTOObI IOMOYb EMY.

— He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINM [CUXUYECKUE HAPYLICHUS, JAXKE
€CJIM Y Bac €CTh ISl ITOTO OCHOBAHUS.

IIpaBuiaa »3TuKeTa nNpu OO0MIEHMH C HWHBAJIUAOM, HCHBITHIBAIOIIAM
3aTPyJAHEHHS B peum:
— He urnopupyiite nto1ei1, KOTOPbIM TPYAHO TOBOPUTH, TIOTOMY YTO MOHATH UX - B



BallIMX UHTEpECaX.

— He nepeOuBaiiTe 1 He MONpaBIIsiiTe UeTOBEKA, KOTOPBIN UCIIBITHIBAET TPYIHOCTH
B peud. HauunaiiTe roBOpuUTh TOJBKO TOrJa, Korja yOeAUTEeCh, YTO OH YXKe
3aKOHYMJ CBOIO MBICIIb.

— He mnblTaiitech yCKOpUTH pa3roBop. byapTe roToBBl K TOMY, YTO PasroBOp C
YEJIOBEKOM C 3aTPyJHEHHOW PEUYbl0 3aiiMeT y Bac Oombiie BpeMmeHH. Ecim BbI
CHEIINTE, TyYIlle, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMmsl.

— CMmoTpute B JIMLIO COOECEOHUKY, MNOIAECPKUBANTE BU3YyaJIbHBIA KOHTAKT.
OTnaiiTe 3TOM Oecene Bce Ballle BHUMaHUE.

— He npymaiite, 4TO 3aTpyIHEHUS B pEUYM - TIOKa3aTelb HU3KOTO YPOBHS
WHTEJJIEKTA YEJIOBEKa.

— CrapaiiTech 3aaBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB WU
KHUBKA.

— He nputBopsiiTech, €civ Bbl HE NOHSIM, YTO BaMm cKazain. He crecHsanTech
nepecnpocuTb. Ecnu BaM CHOBa HE yAAJIOCh IMOHATH, MOMPOCUTE MPOU3ZHECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

— He 3a0bIBaiiTe, 4TO 4EIOBEKY C HApYIICHHOW PEUbI0 TOXKE HYKHO BBICKA3aTbhCS.
He nepebuBaiiTe ero u He nmojasisiiTe. He Toporure roBopsiero.

— Ecnu y Bac BO3HHKAIOT MpoOjieMbl B OOIIEHUU, CIIPOCUTE, HE XOYET JIM Ball
co0eceTHUK UCTIOIb30BaTh APYroi crnocod - HamucaTh, HaleyaTaTh.
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